Withdrawal form

Complete and return this form only if you wish to withdraw from a order:

COLECCIONMANIA

PEDRO ANGEL BANUELOS GONZALEZ
C/ MARQUES DE LA ENSENADA 26 BAJO
26003 LOGRONO ( LA RIOJA)

Spain

E-mail: info@col eccionmania.com

- | hereby give notice that | withdraw from my order with the following items:

- Ordered on (*) / received on (*):

- Customer name:

- Customer address:

Customer signature

Date

(*) Delete as appropriate



RETURN GUARANTEES

-If for any reason you are not satisfied with your order, you have a minimum period of 14 business days, counting
from the delivery date of the order, to return it. Returns are accepted within 14 days of receipt of the item, however
shipping and insurance are your responsibility. The paper money must be in the same condition in which it was sent.
Initsoriginal packaging. It isvery important that you return the exchange or return products perfectly packed. In
the event that the products are damaged due to improper packaging, we will not accept the return

Once we receive the merchandise in our warehouse and we verify that all the above conditions are met,
COLECCIONMANIA will manage the return of the money.

Responsihility for itemslost, damaged or stolen during this phase remains with the customer and no refund will be
issued in such event.

If the return is made within the term covered by the guarantee and because it is a management related to it, the User
will have to send the package to COLECCIONMANIA's After-Sales Service, clearly indicating the reason.
Shipping costs will be borne by the customer.

Y ou can contact us directly by email:

info@col eccionmania.com
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