
Withdrawal form

Complete and return this form only if you wish to withdraw from a order:

MAISON PALOMBO
jacques palombo
LA CANEBIERE 22
13001 MARSEILLE
Frankreich

E-mail: maisonpalombo@gmail.com

- I hereby give notice that I withdraw from my order with the following items:

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

- Ordered on (*) / received on (*): ________________________________

- Customer name: ________________________________

- Customer address: ________________________________

__________________________________________________
  Customer signature

______________________________________
  Date

_________
(*) Delete as appropriate



In the event that upon receipt of your order it does not suit you, we undertake to refund your purchase, provided that
the items are returned in their original packaging, accompanied by the invoice and in the same condition. where you
received them, you have a period of 14 days after receipt of the package to return it to us. You must first inform our
customer service by email palombo@wanadoo.fr or by phone 04.91.54.93.94

The return address is:

Maison Palombo

22 la canebiere

13001 Marseille

France

We will provide you with the exact conditions of return and transport, any package that would be returned to us
without following our instructions may be refused and will only engage your responsibility in the event of
deterioration or loss of it.

Return costs are your responsibility, we will only refund the amount of your order (including shipping costs)

In accordance with articles L. 121-20 of the consumer code, you have a legal period of seven clear days to exercise
your right of withdrawal without having to justify your decision, or to pay penalties, only the return costs will be
then at your expense, the return instructions mentioned above are also valid for this procedure.

If the withdrawal period expires on a Saturday, Sunday or public holiday, it is extended until the next working day.
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